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About the Instructor: 

	Instructor:
	Prof. dr. Katja Lozar Manfreda

	Email:
	katja.lozar@fdv.uni-lj.si

	
	


Katja Lozar Manfreda, PhD, is an associate professor of statistics at the University of Ljubljana, Faculty of Social Sciences. She is one of the pioneers in the field of web survey methodology (since 1998, holds the first PhD on this topic from 2001) and part of the WebSM group, who is maintaining the largest information source on the methodology of web surveys, the websm.org. She has published on this topic (especially on web survey nonresponse, questionnaire design, mixed-mode surveys, software) in several scientific journals and with international book publishers. She is a co-author (together with M. Callegaro and V. Vehovar) of a book Web Survey Methodology by Sage. She is member of a team which develops a free software tool for implementing web surveys (http://english.1ka.si/).  She is an associate editor of the Survey Research Methods (ESRA) and member of the Scientific Committee of the Bulletin of Sociological Methodology (ISA-RC33). 

Workshop: Introduction to Web Surveys

Workshop description:

The workshop deals with the challenge of using the World Wide Web for survey data collection. Web surveys are technically easy to implement; however, the understanding of underlying methodological principles is crucial for successful application in practice. Participants will be introduced to all the stages of the web survey process, while special emphasis will be given to the methodological principles of questionnaire design and survey recruiting. Participants will also be introduced to a free software tool for implementing web surveys (http://english.1ka.si/). 

Workshop prerequisites:
· Participants are expected to be familiar with the basics of survey methodology (key terminology and basic principles of writing survey questions).
Target group: 

Participants will find the course useful if they:

· have some basic knowledge of survey methodology and would like to extend it to web surveys;

· want to conduct a web survey for their research or study purposes;

· would like to improve the quality of web surveys they already conduct or plan to conduct in the future;

· consider switching a currently existing survey to the web mode.

Organisational structure of the workshop: 
The workshop will consist of about 4 hours of lectures and 2 hours of lab session, distributed across two days. 
Preparatory reading: 

There is no compulsory preparatory reading for the course. However, participants without any prior knowledge about survey methodology may find it useful to consult some basic literature covering this topic. A good overview of the key survey principles is provided in:

· Callegaro, M.,. Lozar Manfreda, K., & Vehovar, V. (2015). Web Survey Methodology. Thousand Oaks, CA, US: Sage.

· Groves, M.R. et al. (2009). Survey methodology. Hoboken, NJ, US: Wiley.
· Dillman, D. A., Smyth, J. D., & Christian, L. M. (2014). Internet, phone, mail, and mixed-mode surveys: The tailored design method. Hoboken, NJ, US: Wiley. (Introductory topics in chapters 3–5).
Guest lecture – seminar: Data quality in Web surveys

Quality of data from web surveys is of ultimate importance when we want to use web surveys for scientific research. In general, the idea of using web surveys is to collect quality data with fewer resources (shorter time, lower costs). This however requires extensive knowledge of theoretical background of survey data quality, as for example provided by the theory of total survey errors, as well as practical experiences from the field. The lecturer will present the most important sources of survey errors in web surveys and illustrate them with own research examples of measuring, evaluating and experimenting with different survey error sources from her 20 years of experiences with implementing web surveys. 
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