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9.00-10.00 The Potential of Video Games to Benefit Older Adults  
Walter R. Boot  
Florida State University, 
Department of Psychology 
 
 

Increasingly, researchers are exploring video games as a means to measure and improve perceptual and cognitive 
abilities. Additionally, gamification is being used to increase adherence to, and engagement with, interventions 
to support health and well-being (e.g., exergaming). These trends suggest video games could be used to help 
older adults. However, barriers exist to using video games and game elements (perceptual/cognitive barriers, 
attitudinal barriers). As a result, relatively few older adults engage in gameplay. This talk will discuss the potential 
and pitfalls of serious and leisure video games for benefiting the health, well-being, and cognition of older adults, 
based on research conducted by the Center for Research and Education on Aging and Technology Enhancement 
(CREATE). 

 
10.00-10.20 Coffee Break 

 

10.20-10.40 Expert monitoring and evaluation of long-term care pilot projects  
Lea Lebar, Vesna Dolničar, Simona Hvalič Touzery, and Nejc Berzelak 
University of Ljubljana, 
Faculty of Social Sciences 
 
 

The long-term care (LTC) system in Slovenia is fragmented and characterized by unequal access to benefits and 
services for different target groups. The existing system is very costly, with well-developed institutional care and 
underdeveloped community care, and will due to the rapidly aging population face sustainability issues in the 
near future. LTC is recognized as a social risk in Slovenia and reforms in this field have been one of the key national 
priorities in the past 15 years. The most recent LTC bill, proposed by the Ministry of Health, was facing public 
debate in 2017 but has been criticised ever since; in particular, due to its unclear financial plan. Selected LTC 
solutions (i.e., single entry point, unified eligibility criteria, new services in community setting (including assistive 
technologies - ATs), and care coordination) are, however, being tested in the three pilot sites in Eastern Slovenia 
from January 2019 to June 2020. Faculty of Social Sciences is, together with Social Protection Institute of the 
Republic of Slovenia and Institute for Economic Research, evaluating pilot activities. One of 17 research questions 
aims to measure the process of implementation of ATs in the pilot sites, as well as perceived outcomes and 
satisfaction with ATs of users and informal carers, in order to insure evidence-based policymaking when revising 
LTC system and preparing new LTC act in Slovenia. The presentation focuses on current developments in the pilot 
sites and lays out evaluation's interim results. 
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10.40-11.00 The importance of patients UX with a telehealth system for their evaluation of its 
psychosocial impacts  
Katja Prevodnik, Andraž Petrovčič, Simona Hvalič Touzery, Maja Škafar, and Vesna Dolničar 
University of Ljubljana, 
Faculty of Social Sciences 
 
 

Drawing on the UTAUT framework, the preliminary results of an intervention study will be presented that 
explored how the usability and acceptability – as two dimensions of user experience (UX) – of a home telehealth 
system (THS) shape patients’ perceptions of its impact on their functional independence, well-being and quality 
of life. Fifty-five patients with at least one chronic condition (diabetes and/or hypertension) tested a home THS 
for five months. All participants in the non-probability sample were recruited in a Community Health Centre in 
Slovenia. A multilinear regression model was run on the data collected after a three-month trial period. The 
positive psychosocial impacts of the home THS (PIADS-10) utilisation were higher among the patients who 
reported higher values of usability (TUQ), regardless of their self-assessed physical and mental health (SF-12), 
control over health (PAM) and frequency of THS use. The results also showed no association between 
psychosocial impacts and technology acceptance (SUTAQ). Overall, the findings suggest that UX is an important 
aspect of patients’ engagement with a home THS. 

 
11.00-11.20 Project i-evAALution: Integrating and evaluating AAL solutions  
Vesna Dolničar and Simona Hvalič Touzery 
University of Ljubljana, 
Faculty of Social Sciences 
 
 

The international project i-evAALution aims at developing a holistic assistive technologies bundle, consisting of 
several single solutions (emergency watch, tablet and smart home devices), for community-dwelling older 
people, and testing it with them and their reference persons in their households. The main research purpose is 
to contribute to evidence-based knowledge about acceptance and impacts of assistive technologies (on quality 
of life and other psychosocial variables) on community-dwelling older people and their informal carers. In order 
to guarantee a high quality 12-month Randomised control trial (RCT) phase, two pre-test phases were conducted 
in four pilot countries. The layout of both pre-test phases, including all guidelines on procedures and collecting 
feedback, were designed and elaborated by the consortium. During the first pre-test phase (pre-alpha), 
workshops with 13 usability experts who tested and validated the technologies according to predefined tasks 
and usability heuristics were conducted. Furthermore, 14 older persons tested the technologies and the baseline 
questionnaires. During the second pre-test phase (alpha), the technology installation and training as well as filling 
in of questionnaires were carried out at the private homes of 6 older persons. In addition, Slovenian 
questionnaires were tested by 3 older persons, 7 informal carers, 5 social informatics students and 2 Slovenian 
experts. RCT with 405 diads of older people and informal carers in the intervention group and 405 in control 
group, started in November 2019. It is conducted in four pilot countries: Italy, Netherlands, Austria and Slovenia. 

 
11.20-11.40 Psychological outcomes of telecare use for working family carers of older people 
Simona Hvalič Touzery, Vesna Dolničar, Kaja Smole Orehek, Andraž Petrovčič, and Lea Lebar 
University of Ljubljana, 
Faculty of Social Sciences  
 
 

The project develops an integrated theory-driven and evidence-based approach in order to stimulate the uptake 
of technological solutions for active and healthy ageing (AHA) for a “triple-win” outcome: 1) improved well-being 
of older adults and their informal carers; 2) financial gains for the health and social care sectors; 3) new market 
opportunities for providers of ASs. This presentation discusses how these objectives can been addressed by: (1) 
understanding how an usable, sustainable and affordable assistive services (ASs) for eldercare can be 
(re)designed to consider both the needs of older adults and their informal carers; (2) testing and evaluating a 
selected ASs in a realistic environment involving care receivers and caregivers in their home environment; (3) 
developing a methodological approach that would allow the active involvement of end-users throughout all 
stages of the R&D of ASs. 
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11.40-12.00 Factors impacting intention to use smart technology enabled care services among 
family carers of older people in the context of long-distance care  
Vesna Dolničar, Simona Hvalič Touzery, Lea Lebar, and Andraž Petrovčič 
University of Ljubljana, 
Faculty of Social Sciences 
 
 

Family carers of older people in Slovenia represent the backbone of the Slovenian long-term care system, yet the 
support available to them is scarce and scattered. Currently, the Slovenian long-term care system is fragmented, 
and there is no long-term care policy that addresses this type of care holistically. An under-investigated group of 
family carers are so-called distant family carers, who face several unique challenges which are not properly met. 
The main goal of the project is to conduct a nation-wide representative survey and intervention study among 
family carers of older people to study their needs, their intention to use assistive telecare systems (AT), their 
acceptance of AT, and their preferences within the emotio-spatial and time-spatial contexts of care. In addition, 
we will also investigate the outcomes of tested AT on different aspects of caring with a focus on spatial distance. 
Within the project we will conduct: (1) a systematic literature review on the concepts and models of AT 
acceptance in informal care situation, and on the acceptance factors and outcomes of AT use, (2) a pioneering 
nation-wide representative survey among family carers of older people (expected sample size: n~350 completed 
interviews; initial sample: n~7.500), (3) a 4-months intervention study with baseline and follow-up survey and 
semi-structured interviews (n = 20-30 distant and proximate family carers). Carers will test and evaluate the 
innovative stand-alone assistive telecare solution GoLiveClip. 
 

12.00-12.15 Chair’s Summary and Closure 
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